Tentative Agreement

Article 36 - Compensation
A. All employees covered by this Agreement will be paid on the scales contained below in

Paragraph E.
The following general increases to pay scales have been incorporated in the scales

contained below in Paragraph E:

1. 5/2024 POS+12-menths 23.0% increase
2. 5/2025 POS+24-menths 23.0% increase
3. 5/2026 POS+36-menths 23.0% increase

4. 5/2027 POS+48-menths 23.0% Increase

. New hire employees will be paid the entry rate or at the Company’s sole discretion, will be
paid at a higher step of the pay scale. In the event that any new hire employee in a location
is paid at a higher step, then, all employees with less pay seniority at that location at that
time will be paid at the higher step offered to such new hire employees and will have their
pay seniority adjusted to reflect that change. Employees hired or placed on a higher step
of the pay scale pursuant to this Paragraph will not progress to next step of the pay scale
until they have completed the applicable number of years of pay seniority credit.

D. Step progression will become effective on an employee’s pay anniversary date.

B.

E. The pay scales for Passenger Service employees are as follows:
Customer Service Agent, Premium Guest Customer Services Representative,

L
Reservations Offiee- Based-Representative and Travel Center Representative:

YOS DOS 5/2024 5/2025 5/2026 5/2027
1 18.51 19.07 19.64 2023  20.84
2 1915 1972 2031 2092  21.55
3 20.05 20.66 21.28 2192 2258
4 20.88 21.51  22.15 2281 2349

§ 22.00 22.66 2334 24.04 24.76

6

7

8

23.65 2436 2509 2584  26.62

2478 25.52 2629  27.08  27.89

2590 26.68 2748 2830 29.15

9 27.36 28.18 29.02 2989 30.79
10 2929 30.17 31.07 3200 3296
11 3503 36.08 3716 3827 39.42
12+ 3565 36.72 37.82 38.95 40.12
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[Separate Reservations Home Based Representative scale removed.
Reservations Representative scale above in Paragraph E.1 for HBR rates.]

2. Customer Assistance Representative:

YOS DOS 52024 5/2025 5/2026 5/2027
1 1517 1563 16.10 16.58 17.08
2 1520 1566 16.13 16.61 17.11
3 1546 1592 1640 16.89 17.40
4 1554 1601 1649 1698 17.49
5 1590 1638 16.87 1738 17.90
6 19.75 2034 2095 21.58 2223
7 19.77 2036 2097 21.60 22.25
8 19.88 2048 21.09 21.72 22.37
9 20.32 2093 21.56 2221 22.88
10 2097 21.60 2225 2292 23.61
11 2172 2237 23.04 2373 2444

12+ 2172 2237 23.04 23.73 2444
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